Sovis Insurance Agency
989-845-3400   (   www.sovisins.com
THANK YOU!   We appreciate your business, and we want to provide you with the BEST possible service!  

We pride ourselves on keeping up with the technology that makes it easy for you to communicate with us by phone, email, regular mail, or fax – whatever works best for you!   
We use a Team concept to serve you better!  One partner handles claims & new business. The other handles changes, billing questions, etc.  If your Team is not available, we have other Teams of licensed agents who can help you.  
Voice mail is available to you 24/7 if you have questions after hours.  We will call you back on the next business day.  Please remember that we cannot provide or bind coverage via voice mail. We must talk to you personally. 
We cannot remove any vehicles from your auto policy without speaking directly to you.  We will call you to verify any request made by a car dealership.  Correct information is vital to give you an accurate “quote” on a new vehicle.  We need the year, make, model, and Vehicle Identification Number. 
If you are involved in an accident, always attempt to make a police report – especially if you are NOT at fault!  If the police cannot come to you, stop by the local department to file a report.  MOST IMPORTANT – Report any claim to us as soon as possible!

We represent MANY different companies – because each of our clients has individual needs, we tailor your policy to fit your needs! If you have a change in your home, autos or family, PLEASE CALL US FIRST!  We will be glad to check your coverage with our other carriers. 
After we have written a policy for you, it is common to hear from your lending institution.   If this happens, contact us so we can provide them with the information they need.  

If you make any changes to your home (additions, updates, etc) call us!  Do not assume everything is covered.  We can document these changes in your file.

Your policy is billed directly from your company; however, please call us with any questions you may have. Your payment needs to be sent directly to them using the payment slip and return envelope provided.   Most companies require that your payment be in their office by the due date.  There are many different options to pay your bill.  If you are using Electronic Funds Transfer, many companies require as much as a 30-day notice to make any changes in your billing plan. 
We are CONFIDENT that by working together with you, we can give you the BEST possible service!  THANK YOU! 
